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Need Help?
Call 0800 0838630

Check Sensor
Make sure that your 
sensor is in full working 
order. To check your 
sensor, stand four feet 
away from the auto 
entrance and you 
should see your doors 
automatically open.

Doors Opening
Check surrounding 
area and make sure the 
sensors are clear. You 
may have an object, 
plant pot, or another 
item blocking the 
infrared rays causing 
the issue.

Noisy Doors
Make sure no loose 
screws are visible and 
no damage has been 
made to the glass or 
door itself. Small cracks 
and dents might seem 
harmless now, but 
they’ll worsen if left.

Door Sticking
Keep guides clean 
and remove any dirt or 
debris that will damage 
your doors over time. 
Common causes of 
doors sticking is debris 
in the lower track.

Keypad Errors
Check that your BDE 
(keypad device) is not 
showing any warning 
messages or indication 
that maintenance is
required. If so call our 
service team.

Safety Devices
Check that the safety 
devices are working
correctly and that the 
moving door leaf
avoids contact with any 
person using the
door. 

Self Maintenance Checklist
Sometimes a simple check can solve little problems that occur with your

automatic doors. Here are some tips from our ADC engineers.


